
General Information:
	 Journey through America’s sweetest town on an old fashioned trolley car.  The inspirational legacy of 
Mr. Hershey unfolds in a unique entertainment experience.  Taste the chocolate that made him famous and sing 
along with our turn of the century conductors.  See the chocolate factory, Mr. Hershey’s mansion, Kiss street-
lights, and much more!
	 Tours depart Hershey®’s Chocolate World daily rain or shine. Tokens can be purchased inside the main 
lobby at the trolley counter. Tokens are sold for specific departures. Seating is limited; purchase your tokens 
early to reserve your seat .

Tours:
	 The Trolley Works offers tours in several different formats. Be sure to check what tour will be offered 
during your trip to Hershey, as tours are not available year-round.

The History and Chocolate Tour:
	 (Available all year)
	 A delight for you and your sweet tooth!  The inspiring story of Milton Hershey and his model town 
unfold as you indulge in an abundance of the chocolates that made him famous.  The conductors are entertain-
ing, informative, and loaded with candy!  The tour lasts about 60 minutes and usually includes either a stop at 
Founder’s Hall, the focal point the Hersheys’ legacy, or a stop in downtown Hershey featuring the grand lobby 
of the Hershey Theater.

The Trolley Adventure:
(only available Memorial Day – Labor Day)

	 An unforgettable entertainment experience!  Two actors bring the story of Milton Hershey to life in a 
most unusual way.  Guests not only see the town, but meet some of the most interesting people in Mr. Hershey’s 
life.  The show is 45 minutes long.

The Christmas Adventure:
(only available during Christmas Candylane)

	 Guaranteed to get everyone in the Christmas spirit!  All the magic of the season unfolds as two actors 
bring the story of Hershey to life with a Christmas twist.  There’s caroling, jingling, and even a visit from a 
certain jolly, old, elf who has presents for everyone on the nice list!  It’s a popular family favorite that runs 35 
minutes.

Due to limited seating, guests are encouraged to purchased tickets upon their arrival to Hershey®’s Chocolate 
World. Trolley tokens may only be purchased the day of the tour. Each token is valid only for a specific time.

Daily departure times may vary. For more information, call our box office at 717.533.3000.

Box Office:  717.533.3000			   Fax:  717.533.8482



Pricing:
Regular Fares:

Adults (13-61): $12.95
Seniors (62+): $11.95

Children (3-12): $5.95
Children (0-2): Free

Group Fares:*
Adults (13-61): $10.95
Seniors (62+): $9.95

Children (3-12): $4.95
Children (0-2): Free

*Groups must purchase tokens together in order to receive group rates.

All tours starting and ending at Hershey®’s Chocolate World are booked through the box office. If you are inter-
ested in booking a tour starting or ending elsewhere, or would like to use the trolley for transportation, please 
see the Charters section below.  

Special Hershey Travel Packages containing discount coupons can be purchased from AAA.

Please Note: While we strive to provide accurate and up-to-date information, prices are subject to change with-
out notice.

Charters:
In addition to regular tours of Hershey, Pennsylvania, trolleys can also be chartered for private groups. One 
trolley seats approximately 44 - 49 adults.  Trolleys can be chartered for family reunions, businesses, school 
groups, weddings, etc.  

If you are interested in booking a charter or have further questions, please contact Jason at 717.533.3000



January July

M T W Th F Sa Su M T W Th F Sa Su

1 2 1 2 3 History & Chocolate Tour

3 4 5 6 7 8 9 4 5 6 7 8 9 10 11:00 - 2:00,  2 - 4 tours per day,

10 11 12 13 14 15 16 11 12 13 14 15 16 17 additional tours on weekends

17 18 19 20 21 22 23 18 19 20 21 22 23 24

24 25 26 27 28 29 30 25 26 27 28 29 30 31 History & Chocolate Tour

9:45 - 4:00, 6 - 12 tours per day

February August extended hours & more tours on Saturdays &

M T W Th F Sa Su M T W Th F Sa Su on days surrounding Easter

31 1 2 3 4 5 6 1 2 3 4 5 6 7

7 8 9 10 11 12 13 8 9 10 11 12 13 14 The Trolley Adventure

14 15 16 17 18 19 20 15 16 17 18 19 20 21 9:45-7:45, 25 - 35 shows per day

21 22 23 24 25 26 27 22 23 24 25 26 27 28 reduced hours May 31 - June 11, & Aug 23 - Sep 2

29 30 31

March September

M T W Th F Sa Su M T W Th F Sa Su The Christmas Trolley Adventure

28 1 2 3 4 5 6 1 2 3 4 10:00 - 7:00, extended hours Saturdays

7 8 9 10 11 12 13 5 6 7 8 9 10 11 15 - 25 shows per day; up to 40 shows

14 15 16 17 18 19 20 12 13 14 15 16 17 18 per day on Saturdays

21 22 23 24 25 26 27 19 20 21 22 23 24 25

28 29 30 31 26 27 28 29 30 History & Chocolate Tour 11:00 - 2:00 and

Christmas Trolley Adventure 4:00 - 8:00

April October

M T W Th F Sa Su M T W Th F Sa Su

1 2 3 1 2 HOLIDAY EXCEPTIONS

4 5 6 7 8 9 10 3 4 5 6 7 8 9 * New Year's Day: Christmas Trolley 

11 12 13 14 15 16 17 10 11 12 13 14 15 16 Adventure 1:00 - 5:00; 4 departures

18 19 20 21 22 23 24 17 18 19 20 21 22 23 * Easter (4/24) Historical Tours

25 26 27 28 29 30 24 25 26 27 28 29 30 11:00 - 4:00; 5 departures

* Thanksgiving (11/24) Christmas Trolley

May November Adventure 5:00 - 9:00; 5 departures

M T W Th F Sa Su M T W Th F Sa Su * Christmas Eve: Christmas Trolley

1 31 1 2 3 4 5 6 Adventure 10:00 - 4:00; 8 departures

2 3 4 5 6 7 8 7 8 9 10 11 12 13 * Christmas Day: NO OPERATION

9 10 11 12 13 14 15 14 15 16 17 18 19 20 * New Year's Eve: Christmas Trolley

16 17 18 19 20 21 22 21 22 23 24 25 26 27 Adventure 10:00 - 4:00; 8 departures

23 24 25 26 27 28 29 28 29 30

Trolleys are enclosed and heated in the

June December winter; air conditioned in the summer.

M T W Th F Sa Su M T W Th F Sa Su

30 31 1 2 3 4 5 1 2 3 4 Trolleys run rain or shine, but not in snow.

6 7 8 9 10 11 12 5 6 7 8 9 10 11

13 14 15 16 17 18 19 12 13 14 15 16 17 18

20 21 22 23 24 25 26 19 20 21 22 23 24 25

27 28 29 30 26 27 28 29 30 31 1
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Contact:
If you would like additional information about the Hershey Trolley Works, please contact us.

Box Office:   717.533.3000               Fax:   717.533.8482

For questions about the Hershey Trolley Works: info@hersheytrolleyworks.com
To send us your comments and thoughts about the Hershey Trolley: feedback@hersheytrolleyworks.com

For information regarding booking a charter: charters@hersheytrolleyworks.com
For questions or comments about our web site: webmaster@hersheytrolleyworks.com

Hours of Operation:
January - May: 9:00AM - 5:00PM
June - August: 9:00AM - 9:00PM

September - November: 9:00AM - 5:00PM
December: 9:00AM - 9:00PM
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